OO01ecTBO ¢ OrpAHMYEHHON OTBETCTBEHHOCTHIO
«IK0TPAHC»

ITPUKA3 Ne 48

26 saBaps 2024 rona r. bapHayn

06 yrBepxaeHuu [lonoxenus o mopsiake
paccMoTpeHust oOpalieHri NoTpeduTeNe
CnaBropo/ickoil 30Hbl AJITaliCKOTO Kpasi 10 yCiayre
OO61ecTBa ¢ OrpaHUYEHHONM OTBETCTBEHHOCTHIO
«9xk0TPAHC»

B nenax peanuszanuu npaB norpedurteneit CraaBropoJCKoil 30HbI ANTaiickoro kKpas Ha
yciayry B cepe oOpailieHusl ¢ TBEPAbIMA KOMMYHAJIBHBIMHA OTXOJIaMH,
[TPUKA3BIBAIO:

1. VrBepauts [lonoxkeHue o mopsike paccMOTpeHHs oOpaieHuil morpeduteneit CraBropoackoit
30HBI AnTaiickoro kpas no ycinyre OO1ecTBa ¢ OorpaHM4eHHON O0TBETCTBEHHOCThIO « KO TPAHC»
(manee - [lonoxeHue) cormacHoO MPUIIOKEHHUIO K HACTOSIIIIEMY MTPHUKA3y.

2. B cnyuae npucBoenusi O01iecTBy ¢ orpaHuueHHON 0TBETCTBEHHOCThI0O «OKOTPAHC» cTatyca
peruoHajgbHOrO omneparopa Hactosuiee [lonoxeHue mnpumensierca i NOTpeOUTeNed yciayr
CrnaBropockoi 30HbI ANTaiiCKOTO Kpasi, 3aKJIFOUMBILIUX JIOTOBOPHI C PErMOHAJIBLHBIM ONIEPATOPOM.

3. B teuenne 10 paboumx aHel pasMeTHTh Hactosmiee IlojokeHne Ha O(HIMAIBLHOM caiTe
OOmiectBa ¢ orpaHMuYeHHONM  OTBeTCTBeHHOCThIO «DKOTPAHC» B mHbOpMaIMOHHO-
KOMMYHHKAITMOHHOH ceTn «MHTepHeT»: http://ekotrans55.ru/

Jupextop B.H. 3aBopun
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YTBEPX/IEHO
npukazom OO0 DxoTPAHC»
ot 26 siaBaps 2024 roma Ne 48

MHNOJIOKEHHUE
0 MOpsI/IKe PACCMOTPeHNsI 00palleHuil moTpeduTe e
CJ1aBropojackoii 30HbI AJITAlCKOro Kpasi o ycJjyre
Oo01mecTBa ¢ OrpaHM4YeHHOH 0TBETCTBEHHOCTHI0 « IKOTPAHC»

1. O0wue mMoJI0KeHUA

1.1. Hacrosimee IlonoxkeHne O TOpsAIKE pPacCMOTpPEHHUs OOpalieHuii mnoTpeduTeneit
CnaBropojackoi  30HbI  Anrtaiickoro Kpas mno ycayre OOmiectBa € OrpaHUYEHHOM
otBeTcTBeHHOCThIO «IDKOTPAHC» (manee - IlomoskeHue) pa3paboOTaHO B COOTBETCTBHH C
®enepanbHbiM 3aKOHOM OT 24.06.1998 Ne 89-d3 «O6 oTxomax MpOU3BOJACTBA U MOTPEOICHUS,
noctanoBienueM I[lpaButennbctBa Poccuiickoit ®epepanmu ot 12.11.2016 Ne 1156 «O06
oOpalieHuu ¢ TBEPJbIMU KOMMYHAJIBHBIMU OTXOJaMH W BHECEHHHM W3MEHEHHUS B MOCTaHOBJICHHE
[IpaButenscTBa Poccuiickoit @enepannu ot 25 aBrycra 2008 1. Ne 641».

1.2. Hacrosimiee [lonokeHne ycraHaBiuBaeT TpeOOBaHUS U MOPSAIOK padoThl OOiiecTBa ¢
orpaHrueHHOi oTBeTcTBeHHOCThIO «DKOTPAHC» (manee - OOO «9x0oTPAHC») ¢ ycTHbIMH U
MMUCbMEHHBIMHU OOpaleHusiMu notpeoureneid CiiaBropoickoil 30HbI AJTalCKOro Kpas 1Mo yCiyre
PErHOHAIBHOIO ONEpaTopa.

1.3. B nacrosimiem [TonoxeHn UCTIOIB3YIOTCS CIEAYIOIINE TEPMUHBI U OTIPEJICIICHNUS:

norpedurennm - QuU3MYECKUE WM IOpPUAMYECKHE JUHA (COOCTBEHHUKH TBEPIbIX
KOMMYHAJIbHBIX OTXOJOB WJIM YIHOJHOMOYEHHbIE HWMHU JIUIA), 3aKIIOYHMBIINE WA OOs3aHHBIC
3akouuTh 10roBop ¢ OO0 «9k0TPAHC) Ha okazaHue yCIyrd perMOHAJILHOIO ONEepaTopa;

o0paimieHue mnoTpeduTENsn - OOpameHue (U3MUECKOTO0 U IOPUIUYECKOro  JIMIa
(mHAMBUayaIbHOTO TIpeAnpuHUMaTens), HampaBieHHoe OO0 «2OxoTPAHC» B mnucbMeHHOM
dbopme uinu B ¢dopMe SIEKTPOHHOTO JOKYMEHTA, CoJAepKallee MPEeAIoKeHHUEe, 3asBICHUE WU
kKano0y, a TAaKXKe YCTHOE OOpallieHHeE.

WNuble mousATHA, WUCHoNb3yeMble B HacTosieM llojoskeHuu, TPUMEHSIOTCS B 3HAUYCHMUSX,
OIPEJICIICHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit Denepanuu.

2. Ilpuem obOpameHuii morpeduTenei

2.1. HanpaBnenue oOpamieHnii mOTpeOuTeIe, MOJaHHBIX B MHCBMEHHOW QopmMme,
OCYIIECTBIISCTCS:
- o nouroBomy anpecy OO0 «9xoTPAHC»: 644106, ropox Omck, ynuna /IuaHoBa, 1omM

15A, oduc 9; 656056, ropon bapuayn, yn. Koponenko, qom 48.

- 1o aapecy snekrponnoi moutsl OO0 « ko TPAHC»: ekotranss-brn@mail.ru;

- yepe3 (opmy obOpatHoit cBs3u Ha odurnuansHOM caiite OO0 «9xkoTPAHC» B
WHPOPMAIIMOHHO-KOMMYHUKAaMOHHOM cetn «MHTepHeT»: http://ekotrans55.ru

2.2. HampaBneHnne YCTHBIX OOpalieHUH TMOTpeOUTeNleld  OCYIIeCTBISETCS  IyTeM
oOpamenus B nucrnerdepckyto ciayk0y OO0 «9xoTPAHC» no tenedonam: +79835421082.

2.3. Opunmansueiii caiit OO0 «9xk0oTPAHC» B uHpOpManMoOHHO-KOMMYHHUKALMOHHOM
cetu «uTepHeT»: hitp://ekotrans55.ru.
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2.4. Anpec anexrpornoit moutel OO0 «9x0TPAHC»: ekotranss-brn@mail.ru.

[Ipuem nuceMeHHBIX M YCTHBIX oOpamieHuil ocyuiectBisiercss OOO «9xkoTPAHC» B
pabodee Bpems ¢ moHeaeapbHuKa 1mo 4eTBepr - ¢ 08:00 no 12:00 u ¢ 13:00 mo 17:00, B msaTHUIY —
08:00 mo 12:00 u ¢ 13:00 no 16:00 mo anmpecy 37eKTpOHHON MOYTHI: ekotranss-brn@mail.ru 6e3
OTpaHUYECHUH 110 BPEMEHHU.

2.5. B oOpamenuu motpedutens - GU3NYECKOTO JUIA JODKHBI OBITh YKa3aHBI: (haMUIIHS,
UMs, OTYECTBO (IPU HAIWYMM), PEKBU3UTHI J0roBopa, 3akitoueHHoro ¢ OO0 «3xoTPAHCy,
MOYTOBBIN ajpec, MO KOTOPOMY JAOJKEH OBITh HaIlpaBJi€H OTBET, aJpec 3JIEKTPOHHOW MOYTHI, B
cilly4ae, eciM OOpalleHHE OCYUIECTBISETCS B AJIEKTPOHHOU (hopMe, CYIIECTBO MNPEASIOKEHHUS,
3asIBJICHUSI MJTU HKaJIoObl, IMYHAs MOJIUCH U AaTa.

B oOpamiennn norpedurens - I0OpUANYECKOro JIMLA, UHAUBUAYAIBHOTO MpEeaIpUHUMATENS
JOJDKHBI OBITh yKa3aHbl: HAMMEHOBAaHUE OpraHu3auuu ((paMuius, UMs, OTYECTBO (IIPU HATUYUM)
WHIUBUAYaJIbHOTO NIpEANpPUHUMATENs), PEKBU3UTHI JIOTOBOpa, 3akitoyeHHoro ¢ OO0
«9k0TPAHC», mnoutoBbIli aapec W/WIW MECTO HaXOXKICHUS TaKOro IOPUAUYECKOro JIHIIA,
MHIUBUAYaJIbHOTO MPEANPUHUMATENS, [0 KOTOPOMY JOJDKEH OBbITh HamlpaBlieH OTBET, aJipec
NEKTPOHHOM TOYTHL, B Cily4ae, €clii OOpalleHue OCYIIECTBISETCS B DJIEKTPOHHOU (opme,
MOJINUCH PYKOBOJIUTEIS UM YIIOJTHOMOYEHHOIO JIUIIa, J1aTa.

2.6. Cenenust o mecte HaxoxkaeHus OO0 «9xk0TPAHCY, KOHTaKTHBIX JTaHHBIX, PEKUME
paboThl U Apyras HeoOxoaumasi moTpeduTento nHbopMalus pa3MenialoTcss Ha HHPOPMaIMOHHBIX
cTeHaax, ycraHoBleHHbIX B nomenieHusx OO0 «9xoTPAHC», a Taxke Ha ouIMaipbHOM caiiTe
000 «9x0TPAHC» B nH(pOpMaIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH «HTEpHETY.

3. llopsinok paccMoTpeHus o0palleHN i, MOJAaHHBIX B NUCbMeHHOM dopme

3.1. Crnenuanuct OO0 «9x0oTPAHC», ocymiecTBisonuil npueM oOpaiieHui, Mo JaHHBIX
B MHChbMEHHOW (popMe, yCTaHaBIMBAET MpPEAMET OOpalleHHs U PETUCTPUPYET €ro B JKypHae
perucTpanu oOpaIlleHHi, MPUCBanBaeT OOpaIEHHUI0 PETHCTPAIIMOHHBIA HOMEP W TPOCTABISET
OTMETKY O JIaT€ U BPEMEHH €T0 MOCTYTICHHS.

3.2. Tlocne peructparuu obpamenus crnenuanauct OO0 «9koTPAHCy, ocymiecTBasOMMIA
npueM oOpallleHW, HampaBisseT oOpalleHue JUIsi pPacCMOTPEHUS PYKOBOJIWUTENIEM  WIIU
yInoJTHOMOYEeHHBIM Ha 370 JuiioM OO0 «9koTPAHC Y.

OOpamenns, cofepkammue kamoObl  (IpeTeH3WHW) IO  BONPOCaM  HEOKa3aHMS
(HECBOEBPEMEHHOT'O  OKa3aHWs) YCAYTH 1O  BBIBO3Y  (TPaHCIOPTHPOBAHHUIO)  TBEPJBIX
KOMMYHAJIBHBIX OTXOJIOB PETHCTPUPYIOTCS W HAIPABIAIOTCSA JJII PACCMOTPEHHS PYKOBOJUTEIIEM
WK yrioaHoMo4eHHbIM Ha 370 JuiioM OO0 «9xkoTPAHC) HezameIUTENBHO.

WHple oOpaiieHuss perucTpUpYIOTCS U HANPaBJISAIOTCS IS PAaCCMOTPEHUS PYKOBOJIUTEIEM
WU yroJHoMOYeHHBIM Ha 3T0 juiioM OO0 «9xkoTPAHC» B Teuenue 1 pabouero mHs.

3.3. Pykooaurenp OO0 «9x0oTPAHC» uinu ynoJTHOMOYEHHOE UM JIUIIO:

- paccMatpuBaeT oOpaleHre 1 IpuiiaraeMple K HeMy JTOKYMEHTHI;

- ompenenseT xapakrep oOparieHus (3asBiaeHUE, TIPEIT0KECHHE, jKat00a);

- OMpeJIesAeT OTBETCTBEHHOTO HCIOJHHUTENS (MCIOJHHUTENCH) JUIsl MOJATOTOBKH OTBETa Ha
oOparieHue;

- yCTaHaABJIMBACT CPOK JIJISI PACCMOTPEHHS OOpaIecHusI.

3.4. O6pamenus, nocrynuimme B OO0 «OxkoTPAHCy», momnexaT pacCMOTPEHHUIO B
CJIEYIOIINUE CPOKHU:

- )Kao0Bb! (MPETEH3UN) 1O BOMPOCY HeoKa3zaHUsl (HECBOCBPEMEHHOTO OKa3aHWs) YCIYTH IO
BBIBO3Y (TPaHCIIOPTUPOBAHHUIO) TBEPJIbIX KOMMYHAJIBHBIX OTXOJIOB - B CPOK HE IMO3JHEE D JIHEH C
natel noctyruienus oopamieHus B OO0 «9xkoTPAHCy;

-MPEJUIOKEHUST MO0 BOMPOCY MOHTaxa (JIEMOHTa)ka) KOHTEHHEPHBIX IUIOUIAJIOK,
TEXHUYECKOT0 M CAHUTAPHOTO COCTOSHUSA KOHTEWHEPHBIX IUIOLIAJOK U HMHBIM aHAJIOTUYHBIM
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BOIPOCAM - B CPOK HE Mmo3aHee S5 qHei ¢ aatel nocrymuienus oopamierns B OO0 «9xkoTPAHC»;

- 3asIBJICHUS O 3aKIIOYEHUH WU 00 M3MEHEHUHU YCJIOBHMH 3aKIIOYEHHBIX JOTOBOPOB U IO
MHBIM aHAJIOTUYHBIM BOIPOCAM - B CPOK HE MO3/HEE D JHEH C AaThl MOCTYIJIEHUS OOpalleHus B
000 «DOxoTPAHCy;

- 10 MHBIM BOINpOCaM - B TEUYEHUE S JHEW C Aarbl mocTymienus oOpamieHuss B8 OO0
«9xk0TPAHCy.

OtBer Ha oOpamenue, nocrynusuiee B OOO «9xkoTPAHC» B ¢opme 31€KTpOHHOIO
JOKYMEHTa, HampaBiiieTcd B (popMe 3JEKTPOHHOIO JAOKYMEHTa IO aJpecy 3JIEKTPOHHOM MOYTHI,
yKa3aHHOMY B OOpallleHWH, WJIM B NMHUCbMEHHOW (opMe IO MOYTOBOMY aJpecy, YKa3aHHOMY B
oOparieHumu.

[lo >xenanuio MOTPeOUTENS OTBET, NOJATOTOBICHHBIA B MUCHbMEHHOW (QopMe, MOXKET OBbITH
BpYYEH €My JINYHO B PYKH.

3.5. B xoxe paccmotpenusi obpamenus 3asButeis crnenuanuctel OO0 «9xoTPAHC» B
paMKax YCTAaHOBJICHHBIX ITOJIHOMOYMN OCYUIECTBISIOT MPOBEPKY (AKTOB M OCHOBAHHM IS
HaIpaBJICHUs JKaJ00bl, IPEATIOKEHUS, 3aABJICHUS U MMOATOTABIUBAIOT MPOEKT OTBETA.

[Ipn mnoarBepkaeHUM  (PakToOB, U3IOKEHHBIX B kamobe, OOO «3koTPAHC»
HEe3aMeUIUTENbHO MPUHUMAIOTCS MEPBI 110 YCTPAHEHUIO MPUYHMH, TOCTYKUBIIUX OCHOBAaHUEM JUIS
’KaJIOOBI, 0 YeM COOOIAeTCs 3aIBUTEIIIO.

3.6. B cmydae, ecnu QaxThl, H3IOKEHHbIE B OOpallleHWH, HE HAILId CBOETO
MOATBEPKICHUSI, WM TIpeioxkeHus1, HanpapieHHbIe B afpec OO0 «9xkoTPAHC», He MOTyT OBITH
MIPUHATHI, 3asIBUTENIO B YKa3aHHBIE CPOKM HAIPABIISETCS MOTUBUPOBAHHBIA OTBET 00 OTCYTCTBUU
MOJATBEPKACHUS JIOBOJIOB KaJI0Obl, HEBO3MOKHOCTH PEaTU3alliy MPEATI0KEHUS 3asiBUTEIS.

3.7. O0paieHus MoJjIeKaT OCTABICHUIO 0€3 PACCMOTPEHUS B CICAYIONIUX CIIydasx:

-B MHUCbMEHHOM OOpallleHUHW He YyKa3aHbl HAaWMEHOBaHUE (U1l FOPUIUYECKUX JIUI]
(MHAMBUOYABHBIX TpeanpuHuMarteneit), dammwims (s  (U3NUECKUX JIMI) TOTpeOUTens,
HaNpaBUBIIETO OOpallleHUe, UIIM MTOYTOBBIN apec, M0 KOTOPOMY JIOJKEH ObITh HAIIPABJIEH OTBET;

-B OOpalIeHUN COJEpPKaTCsA HEUEH3YpHbIE JIMOO OCKOPOMUTENbHBbIE BBIPAKEHUS, YIPO3bl
KU3HH, 3710pOBbI0, mMmymiecTBy paboTHHkoB OO0 «29xk0TPAHC» (mpu sToM moTpeduTento,
oOparuBIIeMyCs B YCTHOM (opme wiM HampaBHBIIEMY oOOpalleHue B MNHUCbMEHHON (opme,
coo00I111aeTcsl 0 HeIOMYCTUMOCTH 3J10yHOTPEOICHUS TPABOM);

- TEKCT OOpaIleHus], MOJJaHHOTO B MUChMEHHOU (opmMe, He MOoJIaeTCsl MPOYTCHHUIO (OTBET
Ha oOpaieHue He JaeTcs, O 4YeM B TEUEHUE CEeMH JHEH CO JHS PEerucTpaluud oOpalieHHs
coolmiaercs MOTPeOUTEN0, HaAMpaBUBIIEMY oOpalleHhe, €ecld ero HauMeHOBaHue (IJis
IOPUANYECKUX JIUI (MHAMBUAYAJIbHBIX NpearpuHUMaTeneit), ¢amumius (Uig (U3NYECKUX JIUII),
MOYTOBBIN aJpec MOATAI0TCS MPOUYTEHUIO;

- oOpaileHue COAEPKHUT BOMPOCHI, HA KOTOPBIE MOTPEOUTETI0 HEOJHOKPATHO IaBAJIKCh
OTBETHI 10 CYIIECTBY B CBSI3U C paHee HampaBlsieMbIMH OOpAIllEHUSIMH, TIPU STOM B 0OpaIlleHUH He
MPUBOJATCS HOBBIE IOBOJIBI M OOCTOATENHCTBA IO IAaHHOMY BOIIPOCY.

4. PaccMOTpeHHEe YCTHBIX O0OpanieHn i

4.1. B cnyuae moctymieHus B aucrierdepckyro ciayx0y OO0 «9xkoTPAHC» no Tenedony
YCTHOTO OOpalieHuss moTpeOuTens crennanuct aucrerdepckor cimyx0pr OO0 «OxoTPAHCy,
MPUHSBIINI Takoe oOpaIleHue, OCYIECTBISET CIeAYONne IeHCTBUS:

- peructpupyetr obpallleHne B JKypHalle oOpaieHui aucnerdepckoit cimyxk0er OO0
«9xk0TPAHC» ¢ ykazaHueM JaThl U BPEMEHM IOCTYIUICHUs oOpalmieHus, ajapeca u TtenedoHa
MOTpeOuTENs, PEKBU3UTOB JIOTOBOPA, 3akitoueHHOTO ¢ OO0 «3k0TPAHCY;

- YTOYHSET y MOTPEOUTENSI XapaKTeP U COEpKaHUE OOpalIeHUs.

4.2. B cnyyae ecnum cnenuanuct aumcnerdepckoi  cimyx6sr OO0  «OxoTPAHC»
CaMOCTOSITEIHPHO MOXET OTBETHTh HA TOCTaBJICHHBIA B OOpPAIEHWH BOIPOC, OH MPEIOCTABIISET



noTpeduTeno MHPOPMAIMIO HE3aAMEUIUTENbHO, O YeM JeJaeT 3alucCh B JKypHaJle OOpaIieHHMA
mucneryepckoit ciyk0e1 OO0 «x0oTPAHC».

B cnyudae ecnu cnenuanuct aucnerdepckoit ciry:x0b61 OO0 «9xoTPAHC) nHe pacnonaraer
Heo0x0IMMOI MH(pOopMaIMeil, OH cOO0IIAaeT NOTPEOUTEN0 O TOM, YTO OTBET HA €ro oOpalleHHe
TpeOyeT MOATOTOBKM W OyIeT eMy NpeaoCTaBleH B CPOKH, MPEAYCMOTPEHHbIE MyHKTOM 3.4
Hacrosero [lonoxenus.

4.3. CnenuaimcT IUCTIETYCPCKON CITYKOBI, 3aperHCTPUPOBABIINN oOparieHue B Qopme
XKanoObI (TPETEH3NN ), TIPUHUMAET MEPHI IS BBIICHEHUS TIPUYHH, MTOCTY>KUBIITNX OCHOBAHUEM IS
oOparieHusi, 1 B TEUCHHUE D JHEH MPEIOCTABIISIET OTBET 3asBUTEIIO.

B ciydyae HEBO3MOKHOCTH MPEOCTABIEHUS OTBETAa B YKa3aHHBIM CPOK, 3asSBUTEIIO
MpeaaraeTcs HalpaBUTh MUCbMEHHOE OOpaIleHHeE.

4.4, Cneunanuct aucnetdepckoit cimyx061 OO0 «9xoTPAHC» dukcupyer naty u BpeMms
MIPEOCTaBICHUS OTBETa Ha oOpaleHue 3asBUTENs Wid (aKT PeKOMEHIAIMH IS HarpaBIICHUS
MMCBMEHHOTO 3aIpoca B KypHaje oopaieHuit aucneryepckoit cyxos OO0 «9xoTPAHC».



